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Add An Extra Layer of S A M
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Security to Your Front Desk rom Mo

Quick Communication for Sensitive Situations.

Instant notification to all
Virtual Assistant users.

Peace of Mind at Work.

Repond quickly to emergency situations
where your receptlomst is unable to use

SAM gives your secretary a tool to
communicate with management discreetly.

Services list What is SAM and what does it do?

The Security Alert Module (SAM) is an application developed from
direct customer request to incorporate security features into their
telecommunications systems. SAM is a component of INterra
Virtual Assistant, a software application that integrates a user’s
desktop telephone with their personal computer for the benefit of
enhanced functionality, desktop control and simplified telephone
operations.

(> Discreet Security Button
(> Custom Message per User

(> Designated Recipients of Security Request

(> Receipt of Security Request

& Easy Administration The Security Alert Module provides any company with an invaluable

tool in all types of emergencies. The sole purpose of SAM is to
provide immediate notification to INterra Virtual Assistant users
(via the silent message module) when help is needed.

Each Security Button can be customized

with a specific message. The message

can include dynamic information about

the telephone station that caused
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the message can include, but is not

limited to, Name,Department, Room, The Security Alert Module is an invaluable tool in emergency calling situations. It was

Floor and Building. specifically designed for users in isolated areas who need to request help without the
need to pick up a phone. Using the Security Button, users can notify an individual or
group that help is needed.
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